WATER RATES
The following monthly water rates are effective for residential
and business customers:

Inside City Limits:
First 2,000 gallons or less per month $10.00
Over 2,000 gallons per month (per 1,000/gal) $ 185

Outside City Limits:
First 2,000 gallons or less per month $16.50
Over 2,000 gallons per month (per 1,000/gal) $ 2.05

SEWER RATES
The following monthly sewer rates are effective for
residential and business customers:

Inside City Limits:

First 2,000 gallons or less per month $10.00
Over 2,000 gallons per month (per 1,000/gal) $ 2.00
Maximum sewer charge (residential only) $40.00
Outside City Limits:

First 2,000 gallons or less per month $18.00
Over 2,000 gallons per month (per 1,000/gal) $ 215
Maximum sewer charge (residential only) $48.10
Rates do not affect existing sewer surcharge.

INDUSTRIAL CUSTOMERS

WATER and SEWER RATES

First 3,000 gallons or less per month $6.75

Over 3,000 gallons up to 300,000 gal./per M gal  $0.68

Over 300,000 gal up to 500,000 gal/per M gal $0.62

Over 500,000 gal up to 1,500,000 gal/per M gal  $0.55

Over 1,500,000 gal/per M gal $0.53
Rates do not affect existing sewer surcharge and exclude
special contract customers.

ELECTRIC RATES(*) — RESIDENTIAL
The base charge for electric services for Summer and Non-
Summer usage is $12.00 and the minimum monthly bill is
$12.00. Customers age 62 or greater shall have their base
charge and minimum monthly bill reduced to $7.00 per month.

SUMMER RATES (May — October Usage)

Base Charge $12.00

First 500 kWh 9.7¢ per kWh
Next 500 kWh 11.3¢ per kWh
Over 1,000 kWh 12.7¢ per kWh
NON-SUMMER RATES (Nov. — April Usage)
Base Charge $12.00

First 500 kWh 9.7¢ per kWh
Next 500 kWh 9.3¢ per kWh
Over 1,000 kWh 8.7¢ per kWh

*Rates subject to increase or decrease under the provisions of the
effective Revenue Adjustment Rider.

NATURAL GAS

The following monthly gas rates are effective for residential
and commercial customers:

Base Rate $6.50

All Gas Consumption Wholesale cost
per MCF

Plus City Distribution Fee $4.00 per MCF

MCF=the volume of 1,000 cubic feet of natural gas

The following monthly gas rates are industrial firm rates:

Base Rate $11.50

All Gas Consumption Wholesale cost
per MCF

Plus City Distribution Fee $1.50 per MCF

Industrial Interruptible Rates will be negotiated with each
customer and implemented after approval by the City Council.
Based on wholesale cost plus distribution fee.

Seasonal Rates will be negotiated with each customer and
implemented after approval by the City Council. Based on
wholesale cost plus distribution fee.

GARBAGE AND TRASH COLLECTION FEES

Monthly fees for garbage and trash collection:

+Residential Customer (one pickup/week) $18.00
+Commercial Rollaway (one pickup/week) $20.00
DUMPSTER RATES
One (1) pickup/week:
2 yd. 4 yd. 6 yd. 8 yd.

$37.30 $46.10  $68.10  $91.20

Two (2) pickups/week:

2yd. 4 yd. 6 yd. 8 yd.

NA $91.20 $135.20 $181.40
Three (3) pickups/week:

2 yd. 4 yd. 6 yd. 8yd.

NA $136.30 $202.30 $271.60
Four (4) pickups/week:

2 yd. 4yd. 6 yd. 8yd.

NA $181.40 $269.40 $361.80
Five (5) pickups/week:

2 yd. 4 yd. 6 yd. 8yd.

NA $226.50 $336.50 $452.00

An additional fee of $3.00 per month for residential and $5.00
per month for commercial customers within the City limits for
weekly pickup of yard waste such as brush, tree limbs, leaves,
and grass trimmings shall apply to each account.
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GENERAL INFORMATION

Cycle 1 utility bills are due by the 15" of each month. If
the 15™ occurs on the weekend or a city recognized
holiday, the bill is due the Friday before.

Cycle 7 utility bills are due by the 5" of each month. If the
5™ occurs on the weekend or a city recognized holiday,
the bill is due the Friday before.

Cable bills are due on the 20" of each month. If the 20
occurs on the weekend or a city recognized holiday, the
bill is due the Friday before.

A penalty of 10% of the bill total is assessed on all
accounts not paid by the due date. A $15.00 late fee is
assessed on all past due accounts five days after the due
date.

For your convenience, utility bills can be paid with cash,
check, debit card, money order, Visa, MasterCard, or
Discover at the Customer Service Department on the 1%
floor of City Hall. Other payment options include a night
deposit box located at the side entrance of City Hall, bank
draft, and online bill payment.

The City of Camilla Customer Service Department is
open Monday through Friday, 8:00 a.m. until 5:00 p.m.
Staff can be contacted at (229) 336-2220.

MAILING ADDRESS PHONE:

City of Camilla (229) 336-2220
30 East Broad Street

P.O. Box 328 FAX:

Camilla, GA 31730 (229) 336-2230

Email: customerservice@cityofcamilla.com
www.camillaga.net




As a full service utility provider, the City of Camilla
proudly offers our customers electrical, water,
sewer, solid waste collection, internet, telephone
and cable services.
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CNS Television offers Basic and Digital Cable
services with plenty of quality programming to suit
everyone in your family. CNS services are an
unbelievable value. Our cable packages include
great channels like Disney, ABC Family, and The
Golf Channel. All Digital cable packages include
CD-quality digital music and access to Pay-Per-
View Channels, as well as Parental Control and
on-screen programming.

CNS also offers HDTV (high definition television)
and DVR (digital video recorders). Both offer the
ultimate television experience.

Blazing Fast Internet Service offers a newly
enhanced fiber-optic network that gives you the
flexibility to pick the Internet service that best suits
your budget and Web browsing needs. With CNS
Internet service, choose from dial-up service to
state-of-the-art, ultra-high bandwidth connect-
ions, or go completely wireless with CNS wireless
access (subject to availability).

Enjoy the ultimate Web experience with CNS
Internet. You can stream music and movies
seamlessly with no long load times or perpetual
buffering, as we've DOUBLED our downstream
speeds. Share files with your family members
faster than ever with our enhanced upstream
speeds as well. CNS high-speed Internet access
is also perfect for the avid gamer or streaming
movie buff in your home.

CNS Telephone offers packages sized to meet
your specific telephone needs. Our packages
come with or without unlimited long distance, so
you can be sure you are paying only for what you

need. Whether you want to talk to your neighbor
next door or a loved one half way around the
world, we've got just what you need!

The following residential rates are provided for
convenience only and are not representative of all
options, features, services and packages
available to our customers. Please contact a
Customer Service Representative at (229) 336-
2220 for additional information and pricing.

TELEVISION

Broadcast Basic Package $19.95
Super Basic Package $62.95
Digital Basic Package $72.95
Digital Supreme $82.95
Digital Supreme Plus $92.95
Digital Super Supreme $99.95
Digital Extreme $102.95
TELEPHONE

CNS Telephone Basic $13.00
CNS Telephone Enhanced $33.00
CNS Telephone Basic Plus $35.00
CNS Telephone Enhanced Plus $49.95
INTERNET

3 Mbps/0.5 Mbps $29.95
6 Mbps/1 Mbps $44.95
15 Mbps/2 Mbps $50.95
35 Mbps/3 Mbps $59.95

Save up to $420 annually when you combine
CNS High-Speed Internet service, CNS
Television service and CNS phone services!!

PACKAGE OPTIONS
Bronze Package:

Telephone $13.00 Basic

Internet $19.95/3 Mbps/0.5 Mbps
Television $19.95 Broadcast Basic
Total Package Cost $52.90

Annual Savings $120

Silver Package:

Telephone $13.00 Basic

Internet $29.95/6 Mbps/1 Mbps
Television $62.95 Super Basic
Total $105.90

Annual Savings $180

Gold Package:

Telephone $29.95 Enhanced Plus
Internet $35.95/15 Mbps/2 Mbps
Television $66.95 Digital Gateway
Total $132.85

Annual Savings $420

Platinum Package:

Telephone $29.95 Enhanced Plus
Internet $49.95/35 Mbps/3 Mbps
Television $72.95 Digital Gateway
Total $152.85

Annual Savings $360

NEW SERVICE POLICY

All  applicants requesting new
services are required to come to the
Customer Service Department at City
Hall to complete required paperwork.
Deposits for utility accounts vary but
in general range from $150 to $300
for residential customers.

If you rent or lease the property for
service to be established, bring a
copy of the rent/lease agreement and
photo identification to establish
service in  your name. For
homeowners, proof of ownership is
required. Call Customer Service at
(229) 336-2220 for additional
information.




